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ROBERT “SCOTT” KATARINCIC
7102 NW 45th Avenue                                                                                  Telephone: 954-725-0666

Coconut Creek, FL 33073
E-mail: scott@katarincic.com

www.katarincic.com                                                                                          Skype: scott.katarincic
SUMMARY

Seasoned software/hardware consultant with a balance of technical, management and interpersonal skills with over 28 years experience in various computer related positions and business sectors (Computer Hardware, Healthcare, Financial Services, Telephony, Gaming, and Public Safety).  Strengths include:

	Website design
	Project management
	Performance analysis

	Application design and programming
	System administration
	Capacity planning

	Systems programming
	System networking
	Mentoring


TECHNICAL SKILLS

	Operating Systems:
	Windows 2011/2008/2003/2000/NT/Vista/XP/ME/98/95/3.1, DOS,  MS Virtual Server

	Languages:
	Visual Basic, C# .NET 4.0/3.5/2.0/1.1/1.0, ASP .NET, Classic ASP, ADO, TSQL, HTML, JavaScript, JQuery, SSRS and Crystal Reports



	Productivity:
	SQL Server 2008/2005/2000, Visual Studio 2010/2008/2005/2002, TFS, Access, Excel, Word, PowerPoint, Outlook, Sharepoint, and Quickbooks

	
	


PROFESSIONAL EXPERIENCE

KATARINCIC.COM, INC., Coconut Creek, FL
2002 – present
(Software Consulting Services)

President/IT Solutions Engineer
  

Own and operate a successful software and hardware consulting S-Corporation focusing on timely project delivery and customer satisfaction.
Recent projects and services include:
· Develop web based ICD10 Auditing software in VB, .NET 4.0, Javascript, JQuery, AJAX, JSON, TSQL and SSRS.  Extensive client side development to enhance user experience.

· Architect and develop an easy to use Auto Warranty quoting system and interface in C#, .NET 3.5, XML and TSQL

· Upgrade Medicare patient eligibility software from HIPAA 4010 to 5010 format

· Extensive transaction rate performance analysis for customer’s loan pricing system in C#, .NET 3.5, IIS7, SQL Server 2008, LINQ, WCF and Sharedmem.  Isolate, identify and diagnose performance bottlenecks using ANTS and other tools.

· SQL Server 2008/2005 installation, maintenance, troubleshooting, data analysis, performance analysis, database design, TSQL and stored procedure development, and SQL Reports
· IT business planning, user support, hardware and software sales, and web site hosting
· Search Engine optimization which dramatically increased client sales
· Develop and implement eCommerce website solutions with NetworkSolutions, Yahoo carts, Paypal, and OpenPay

· Architect and develop a vehicle registration system for a local community manager and developer.

· Develop a lead generation program that parses lead emails into an SQL Server database, create SQL Reports

· Architect and develop a .NET Medicare patient eligibility Windows application which required development of TCP sockets, ODBC support to diverse database types, a reusable class library, an installation program, user screens and crystal reports in Visual Basic .NET 3.5
· Architect and develop a .NET real-time Medicare patient eligibility Windows service which required SQL Server 2005 Database Design, multiprocessing 270/271 Transaction engines, ADO, and an installation program in Visual Basic .NET 3.5
· Develop a healthcare medicine database which required SQL Server 2000 Database Design, extensive stored procedures coded, data analysis, and ASP.NET web forms in Visual Basic
· Develop a .NET restaurant retail application which required database performance analysis and a printer monitor service
· Architect and develop a survey scanning software project for a major cruise ship headquarters to scan paper surveys, tabulate results into an Access DB for reporting.  Project was written in Visual Basic, Access forms, queries, and reports
· Architect and develop a job placement website in Visual Basic, ASP.NET with an SQL Server 200x database.
· Develop several customer product websites in Visual Basic, ASP .NET and ASP with an SQL server 2000 or Access database.
· Develop Access database projects, design forms, tables, queries, reports, and bug fixes
· Server, workstation, and network design, implementation and troubleshooting
STRATUS TECHNOLOGIES INC., Coconut Creek, FL
1993 – 2002
(Fault tolerant computer hardware vendor)

Senior Technical Account Manager
1997 – 2002

Technical Account Manager
1995 – 1997

Senior Systems Engineer
1993 – 1995

Performed pre-sales and post-sales activities for Stratus’ fault-tolerant computer systems within the territory covering Florida, Georgia and Puerto Rico.  Managed and resolved business and technical issues for client base.

· Identified opportunities for revenue generation to achieve and exceed region revenue goals by conducting in-depth hardware and software technical discussions with customers and prospects.

· Conducted performance analysis, system sizing, custom configurations, formal and informal product presentations, customer training, extensive travel, and completion of special projects.

· Mentored customers and colleagues and troubleshot technical issues in VOS, UNIX (HP-UX, FTX, NeXT), Windows 2000, “C”, PL/1, COBOL, Pascal, TCP/IP, X.25, SNA, VPN, DSL, Async and Bisync.

· Assumed “Americas Customer Service” Webmaster duties.  Implemented and maintained internal web servers in Windows 2000, IIS, UNIX, ASP, VBScript, JavaScript, SQL/ODBC/Access and HTML.

· Received 1996 Customer Service Excellence Award resulting in promotion to senior position.

STRATUM COMPUTER, New York, NY
1993
(Software consulting contract services)

Consultant

Provided IT consulting services to Amtote International, Baltimore, MD.

· Designed and developed accounting and gaming applications using VOS and Standard “C” with an emphasis on program portability and high transaction throughput via shared memory models.

· Performed maintenance programming to isolate and resolve complex application bugs.

· Provided on-site support and implementation of software systems.

MIAMI HEART INSTITUTE, Miami Beach, FL
1990 – 1993
(Healthcare facility)

Systems Manager
1991 – 1993

Systems Programmer
1990 – 1991

Managed programming projects, system staff, operations and production environment.  Performed administrative functions such as hiring data processing professionals and developing programming and operational policies and procedures.  Participated as an active member of the Senior Staff and Networking Committee.

· Evaluated and selected hardware and software platforms.

· Administered VOS, PICK, Netware, TCP/IP and Sybase.  Diagnosed and corrected system related problems with a 24-hour on-call availability using remote dial-in capabilities.  

· Programmed and designed TCP/IP, IPX and asynchronous communications interfaces.

· Planned and implemented various communications topologies.  Redesigned and rewired patch panels.

· Developed and maintained applications in PL/1, “C”, TPF, FMS, Pascal and Sybase.  Applications included electronic mail system, clinical and administrative databases, interfaces and system tools.

· Optimized application software designs.

· Reorganized chaotic production and programming environments into a logical structure.

· Instructed in-house classes in VOS, PL/1, FMS, Sybase and networking.

MPC FINANCIAL SERVICES, INC., Dallas, TX
1989 – 1990
(Software consulting services)

Consultant

Provided IT consulting services to Applied Communications Inc, Omaha, NE.

· Developed BASE24-atm transaction processing and performance analysis software and QA test cases.

· Provided customer education in BASE24-atm, COBOL, “C”, PL/1, VOS, data structures, programming style and specification design.

AGS INFORMATION SERVICES, INC., Fort Lauderdale, FL
1988 – 1989
(Software consulting services)

Consultant

Provided IT consulting services to customer base.

· Developed accounting and order processing software using COBOL, CICS, JCL and PC tools in TurboC.

· Audited UNIX, SQL, INFORMIX and “C” source code to assure functional acceptance.

· Designed test plans and tested telecommunication software.

MIAMI HEART INSTITUTE, Miami Beach, FL
1984 – 1988
(Healthcare facility)

Senior Programmer/Analyst
1986 – 1988

Programmer/Analyst
1984 – 1986

Designed, developed and maintained hospital accounting and medical information systems.

EDUCATION

BS, Data Processing, Minor: Mathematics, Northern Michigan University, Marquette, MI

CERTIFICATIONS

Microsoft Certified Systems Engineer (MCSE), Windows 2000

Microsoft Certified Database Administrator (MCDBA), SQL Server 2000

Microsoft Certified Systems Administrator (MCSA), Windows 2000

PROFESSIONAL AND TECHNICAL COURSES

	Windows 2000 Professional and Server
	UNIX System and Network Administration

	Windows 2000 Network and Operating System
	UNIX Performance and Tuning

	TCP/IP, SNA, and X.25 Administration
	Karrass Negotiation Skills

	VOS System Administration
	Dale Carnegie Sales Training


ASSOCIATIONS

Florida .NET Users Group (www.fladotnet.com)

South Florida Code Camp

SQL Saturday

Gold Coast Users Group (www.gcdotnet.com)
